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15WAYS
to boostyourholidayrentalincome

EMEIMONVINinieli-
IanRavendalegivesus
somehandyhints to

getthebestout of your
holidayhome.

Aproperty

abroad is anasset
thatcangiveyouandyour
familymemorableholidays
foryears .

It canalsogenerate
revenue as a holidayrental

,

eventuallypayingforitselfand
,

if thingsgo
right , providemuchneededadditionalincome.
Butareyourealisingthefullearningpotential

of yourproperty?
Hereare a fewtips to ensureyourvilla or

apartment is correctlymarketedandequipped ,

to helpgetyoustarted.

1

Marketingyourpropertycorrectly is one of

1 . themostimportantthingsyoucando
, says

JamesMarchant
of Villarenters & Rentalsystems.

"

It soundsobviousbuttakecare
to makesure

photosare in focusandbrightandthatthe
roomsareuncluttered

.Usetheoutsideshots
firstin youradvertandmakesureyouinclude
anyviewsthatthepropertymightenjoy. Try to

workwith a websitethatallowsyou to upload
video

;

we'venoticed a markedimprovement in

sales if a video is added to listings.
"

In
thedescription , keepsentencesshortbut

letyourenthusiasm showthrough imagine
youaretelling a friendwhyyouboughttheplace
andwhyyouenjoygoingthere . Capturethelocal
flavour

,

describethelocalbakery ,

barandfood
market . Mentionseasonalattractions .

If there' s

aninteresting history to thepropertyand
/

or

villagethenmakesureyoumention it . Many
people rentholidayhomesfor theirauthenticity
sothemorecharacteryoucanaddthebetter.

AngelaSouthall at OwnersDirectagrees.
"

Takephotographsonsunnydays!That' s when
yourpropertywilllook at itsbest. "

ZSee
who is runningactivityholidays in your

location
( golf, photography , paintingetc

)

and
offer to providediscountedaccommodation for
participantsduringperiodswhenyourrental is

likely to
beempty ,

suchaswintermonths.

ADVICEHolidayrental

Youdon'
t need to showphotographs of

everyroom in yourhouse
,

a beautiful
view or extrashot of yourpoolwillbefar
moreusefulthantheone

of yourcloakroom!
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Tryandoffersomething differentand if youdecide
,

35WendyShand

saysWendyShan

.0

,

: encythathas300propertiesWorrtrin ;

O
.ere is more of

a eree
" r

nichein-Wketin.t ;

in Spainthananywhereelse
,

becausetherearelots at

verysimilarrentalpropertieconlots of verysimilarcomplexes.
"

Tapintopeoplewhoaren' t
r ,..stricti.!d to goingtenholidayjust

JulyandAugust It mayseemcounter intuitive to narrowratherthan
broiXte !r_t

t e rinsperiji ,asas'posst e

,

with BenceWentotewintinTog

poo.iandtoddler-proof locksoncookerknobsandoutsidedoors
Othernichescouldincludewalkers

,

suite' s

,cyclistsandlotsmore.

Equip thepropertywithbooks
,

MTh . guide-smapsandanythingelse
thatvirotnalbeof specialist interest . Theseareitemsthatareeasily

caterexclusively
specialistmarket

,

5

If youlivelocally to yourletandknow
ownerswhodon' t

,

offer
to manage their

rentalsaswellasyourown
.

It couldbecheaper
forthemthanemploying a largemanagement
company to dothechangeovers

,

andtheywill
havepeace of mindthattheirproperty is being
carefully lookedafter.

a

Beresponsive if youget a booking
enquiry reactquickly! It givespeople

confidence theyaredealingwithsomeone
reliableandthesooneryourespondthe
better .AngelaSouthallsays ,

"

Maintain good
communication withholidaymakersonce

theyhavebooked
,

andgothatextramilefor
interestedparties ,

as it willencouragerepeat
bookings or recommendations. " JamesMarcha nt

of Villarentersagrees .

"

Rentalsystemssoftware
allowsforinstantconfirmation showing live
availabilityandconfirmation to theholidaymaker
and in ourexperience ,

it candramatically
increasebookingvolumes. "

7Ifyoudoshort-termholidaylets
,

market
thewintermonthsaslonglets . Apartments

tend to beeasier to findwinterbookings for
thanlargerproperties ,

asVivienStorey ,

who
,

withhusbandRod
,

has a rental in Tenerife' s

LosCristianos
, explains .

"

It' s usuallycoupleson
holidaythen

,

andtheydonotwant to berattling
around in a villa . Due to thewarmclimate

,

winter
is ourbusyseasonandwe' re alwaysfullybooked. "

AlisonFrankhasalsosuccessfully tapped
intothewintermarketwithherone-bedroom

apartment in Benalmadena ontheCostadel
Sol .

"

It' s neartheseaandthetown
,

so it' s in a

goodposition . Anapartment is idealforretired
couplesandthereareplenty of themlookingfor
longstays . I canbefussyandwon' t takefamilies

or youngpeople .
I onlytakeoldercouples.

"

Having a smallerpropertyandusingenergy
savingheatinglikeeconomypanels or inverters
shouldpreventlargeenergybills

,

asAlison
Frankconfirms .

"

Myapartmentdoesn' t

takemuch
to heatduringtheevenings

andthedaysareusuallywarmenough.
"

Conversely , ifyounormallydolonglets
andarehaving troublefindingthree- or

sixmonthsummerbookings ,

advertiseshortlets at

holidayletprices.

8

Haveanarrangementwith a localtaxifirm
or

transferscompanyforairportarrivaland

departurerunsforyourguests . Thatwayyour
clientswon'

t have to bravehorrendouschange
overdaytaxiqueues.

9 Focusing
onthe

smalltouchescan
makeallthedifference
saysJames at Villarenters .

"

Theycountfor a lot
things like a welcomehamperwithfridgeand

storecupboardessentialsarehugelyappreciated . It

mightcostyou-50butyoucanbuildthisintothe
rentalpriceandthecustomersatisfaction is worth
muchmore .

A printedlist of usefulcontacts is also
a greatidea taxi

,

localrestaurants
,pharmacyetc

it' s allaboutputtingpeople at easeandletting
themknowthattheycanstartrelaxingassoonas
theywalk throughthedoor. "

U

U

p

I
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10Keep
it lightand

neutralwhen
choosingfurnishings
andgoforunderstatedratherthanoverthetop

it willhelp it appeal towswideanaudience
aspossible . Fixturesandfittingsdon' t have to

beexpensivebutdon' t gotoocheapas it will a

)

beobviousand b

)

meanyouarereplacing items
moreregularlyastheywearoutmorequickly.
Thinkthedecentstuff in

IKEA.

1

Forsome of today' s holidaymakers ,

WiFiis a must . Manypropertiesnow
include it asstandard

,

withthecostbeingpart
of therental . Otherownerschargeextra for
WiFiandyou' ll need to decidewhichoption to

gofor .Ifyou' re goingfor a specialistmarket
,

how interestedwouldyournicheclientsbe?
AlisonFranksays ,

" Most of myover-50stend
not to bringlaptops! I dohavebroadband in

theapartment , though ,

andhavehadbookings
because of it.

"

ManySpanishholidaylocationshave

companieswhospecialise in short-terminternet
provision . Alternatively, youcanhaveyourown
WiFi or

hardwired internetwhichinterested

guestscanuse at a cost.

12Arrange
excursionreferrals .

The
all-inclusive packagehasmademany

holidaymakers lessinclined to leavetheir
hotels

, reducingthenumbersbooking trips . As

you' re offeringself-cateringaccommodation
,

youhavedirectaccess to clientswhoaremuch
morelikelyto gooutandabout.

Mentionsomenoteworthyexcursions in your
marketingmaterialandincludeleafletswith
yourbookingconfirmation .Thesecouldinclude

a referralcodethatwillgetthem a discount
;

the
companymightevenpayyou a commission.

13Rooms
in holidayaccommodation which

generallyhave to bevacatedbefore

middaycanbeproblematic forholidaymakers
whohaveaneveningflighthome . If youdon' t

havenewguestsfollowingthesameday ,

offer

paidlatecheckout .
Therelief of nothaving to kick

around for12hourswillbeworth£20 to most
families

, particularly thosewithyoungchildren.

14 Refer
guests to luxuryexperiences.

WendyShandsays ,

" Theprivate
rentalmarket is followingtheboutiquehotel
trendandgoingupmarket .Peoplewillpayfor
spas , massagesandthesorts of things that
theyprobablywouldn' t

at
home. "

15 Have
aninformalreciprocal

agreementwithother local

holidayrentalowners to swopdatesyou
can' t fill . And if yourholidayhome is in

,

say ,

Tenerife
,

contactowners in
theother

Canariesandworkout a referralsystem
betweenyou .

(

"

TurnedonbyTenerife?You' ll

loveLanzarote! "

)

Youcouldalsousethese
contacts forpersonalexchanges.

"

Offeringyourguestssomething
specialthattheymaynotbe
expecting is theroute to

a better
holidayforthemandextra
incomeforyou .

Don' t
beafraid

to tryoutnewideasanddiscard
theonesthatdon'

t

work. "
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